
 

Rough Sleeper 

Outreach Service 

(RSOS)  

Identifies rough 

sleeper following 

referral or on fortnightly 

sweep. Assessment 

and assistance follow. 

The Navigator 

Is the individual 

chaotic or 

entrenched? If yes, 

becomes involved 

as a specialist 

service with greater 

resources.  

The Partnership  

The RSOS, in 

conjunction with relevant 

Partnership colleagues 

and the Navigator will 

explore options for 

securing move on into 

appropriate settled 

accommodation.  

Please Note: This diagram is 

simplified. The journey of individuals 

with additional needs can often be 

less direct than this diagram 

indicates, and there will be a variety 

of personal and environmental 

factors to take into account which 

cannot be represented here. 

NSAP Interim 

Accommodation  

Winter? If yes, an 

emergency bed is 

made available to 

facilitate 

assessment and 

move on into 

more settled 

accommodation.   

Housing First  

Are there intractable difficulties 

securing settled accommodation? 

This project is for those clients who 

are unable to manage in regular 

supported housing, due to previous 

failures or other specific obstacles 

(availability very limited). 

Home4Me  

Unsuitable for general 

needs accommodation 

via the Partnership? 

Possible referral into 2 

bed properties which 

are commissioned to 

support high needs 

homeless individuals. 

 


