
IT provision Survey – Councillors  

 

A survey designed by the Value for Money Council Scrutiny Committee subgroup 

was circulated to Members during October to gather the views of ESBC councillors 

in relation to the current ESBC IT provision. 

16 (of 39) councillors completed the questionnaire. 

Individual names / job titles have been removed.  

 

Question 1: Overall, how happy are you with the current IT (hardware & 

software) provision at the ESBC? 

The majority of respondents were either somewhat or very satisfied with the current 

IT provision at ESBC. 

 

 

Question 2: Which corporate IT systems do you interact with in your ESBC 

role, and how satisfied are you with them? 

 

Note the Council’s website is currently being upgraded but is outside of the scope of 

this scrutiny review, as is the Planning Portal. 

 

  



Question 3: Please summarise the key IT problems you encounter in 

undertaking your ESBC role. These may relate to, for example, the efficiency of 

working with systems, the need for workarounds to known system limitations 

etc. 

Most responses related to Mailbox size.  

 

 

  



Question 4: Please summarise the key IT problems you encounter in 

undertaking your ESBC role. These may relate to, for example, the efficiency of 

working with systems, the need for workarounds to known system limitations etc. 

 

 

 

Note the Council’s website is currently being upgraded but is outside of the scope of 

this scrutiny review, as is the Planning Portal. 

 

  



Question 5: Do you know how to raise issues with the IT infrastructure if you 

encounter them? 

 

 

Question 6: If you did raise issues with IT were these resolved to your 

satisfaction? Were you happy with the speed of resolution? Feel free to provide 

examples as necessary. 

 

 

  



Question 7: Do you have ideas for future innovation in IT provision within 

ESBC? These could come from for example your experiences working for 

other organisations? 

 

 

Question 8: Do you have ideas for future innovation in IT provision within 

ESBC? These could come from for example your experiences working for 

other organisations? 

 

 

  



Question 9: Do you believe there is any software that ESBC does not currently 

use that you believe should be investigated by ESBC? 

 

 

Question 10: If you would be happy to be contacted for follow up questions 

regarding your response please provide your email address. 

6 councillors provided contact details:  

 Cllr G Allen 

 Cllr L Beech 

 Cllr M Fitzpatrick 

 Cllr D Fletcher 

 Cllr S McKiernan 

 Cllr S Sankey 


